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(2), Satisfactory (3), Needs Improve-
ment (4), or Unsatisfactory (5). For ex-
aminations begun between July 1, 1989
and June 30, 1990, savings associations
received numerical ratings of 1 through
5. During this period, ratings of 1 and 2
were considered satisfactory or better
and 3, 4, and 5 were less than satisfac-
tory. Savings associations examined
for CRA performance after July 1, 1990
receive one of four ratings: Outstand-
ing, Satisfactory, Needs to Improve, or
Substantial Noncompliance.

(e) Compliance rating. A savings asso-
ciation’s Compliance rating is deter-
mined pursuant to the OTS Compliance
Rating System which measures an as-
sociation’s compliance with civil
rights, consumer protection, and public
interest regulations, including the
Bank Secrecy Act, Bank Protection
Act, Equal Employment Opportunity,
Economic Sanctions, and Advertising.

[57 FR 14336, Apr. 20, 1992, as amended at 60
FR 66717, Dec. 26, 1995; 62 FR 3780, Jan. 27,
1997]

Subpart B—Publication
Requirements

SOURCE: 62 FR 64143, Dec. 4, 1997, unless
otherwise noted.

§ 516.50 Who must publish a public no-
tice of an application?

This subpart applies whenever an
OTS regulation requires an applicant
(‘‘you’’) to follow the public notice pro-
cedures in this subpart.

§ 516.60 When must I publish the pub-
lic notice?

You must publish a public notice of
the application no earlier than seven
days before and no later than the date
of filing of the application.

§ 516.70 Where must I publish the pub-
lic notice?

You must publish the notice in a
newspaper having a general circulation
in the following communities:

(a) The community in which your
home office(s) are located, or if you are
filing an application for permission to
organize, the community in which your
home office will be located; and

(b) If you are filing a branch applica-
tion, the community to be served by
the branch office.

§ 516.80 What language must I use in
my publication?

(a) English. You must publish the no-
tice in a newspaper printed in the
English language.

(b) Other than English. If the OTS de-
termines that the primary language of
a significant number of adult residents
of the community is a language other
than English, the OTS may require
that you simultaneously publish addi-
tional notice(s) in the community in
the appropriate language(s).

Subpart C—Comment Procedures

SOURCE: 62 FR 64144, Dec. 4, 1997, unless
otherwise noted.

§ 516.100 What does this subpart do?
This subpart contains the procedures

governing the submission of public
comments on certain types of applica-
tions or notices (‘‘applications’’) pend-
ing before the OTS. It applies whenever
a regulation incorporates the proce-
dures in this subpart, or where other-
wise required by the OTS.

§ 516.110 Who may submit a written
comment?

Any person (‘‘you’’) may submit a
written comment supporting or oppos-
ing an application.

§ 516.120 What information should I in-
clude in my comment?

(a) Your comment should recite rel-
evant facts, including any demo-
graphic, economic, or financial data,
supporting your position. If you file a
comment opposing an application, your
comment should also:

(1) Address at least one of the reasons
a relevant regulation lists as to why
the OTS may deny an application;

(2) Recite any relevant facts and sup-
porting data addressing these reasons;
and

(3) Address how the approval of the
application could harm you or any
community.

(b) If you wish to request an informal
meeting under § 516.170, you must file a
request with your comment. You
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